Windows 2000/XP Installation Instructions for Students

The PLATO® Interactive Mathematics Web Client is an alternative platform to the standard client
(installed from the CD) allowing students to connect to a PLATO® Interactive Mathematics
database to run lessons. The Interactive Mathematics Web Client addresses and eliminates
several potential issues with installation, Authorware, and connectivity.

NOTE: If you already have Interactive Mathematics installed from a previous semester, it's
not necessary to reinstall the software when you receive new CD’s with your new books.
If you're using the most recent version (11.0 w/ patch or 11.1) installing the new CD’s is
not necessary.

These instructions are for students with the following configuration:

e Windows 2000 and Internet Explorer 6; or
« Windows XP and Internet Explorer 6; or
« Windows XP and Internet Explorer 7

1. Temporarily disable anti-virus software (ex. Norton, McAfee) before installing web client.
Anti-virus programs usually can be accessed by right clicking on the appropriate icon in the
lower right hand corner near the windows clock. Once the installation is completed
successfully, re-enable the anti-virus software.

2. If you have not already followed the direction that came with your Interactive Mathematics
Client installer CD please continue with the next step in this document. If not, follow the
instructions on the Interactive Mathematics Client installer CD to install the Interactive
Mathematics client. Click “OK” to any error messages you may receive. These errors will be
corrected in the next steps.

After starting the installation, Internet Explorer may prompt you with security or information
windows, click “OK” or “Allow” when this occurs.

A similar window may appear during the installation, if so, click “Run” in each instance.
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3. Install the Authorware Web Player 2004. Click here to get the Authorware Web Player 2004.

4. When the page opens, scroll down to the Authorware section. Click the “Authorware Web
Player 2004” link under Internet Explorer for Windows


http://patchmanager.academic.com/im_web_client/InstallAuthorware.exe
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5. A similar window shown below will appear. If there isn't a scroll bar on the right side of the
window, use the DOWN ARROW or PAGE DOWN key on your keyboard until you see the
option for “Install Now”
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6. Click “Install Now” to begin the installation

Get Macromedia Authorware Web Player

& INSTALL NOw

Click the button to begin installation.

7. When you see the window below which says Installation Complete, you can close this
window.

Macromedia Authorware Player Download
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When you see the Macromedia Authorware Web Player movie playing below, your
installation is successful. The installation can take up to 11 minutes on a 56K modem

Installation complete
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8. Install the Interactive Mathematics Web Client. Click here to begin the Web Client Install.
Similar windows below will appear showing installation progress (this may take a few
minutes):

Patch Manager

Loading. Please Yyait...

Getting Started Phase 2

IM Vista Patch [024]. Please wait.

9. Click “l Agree” to accept the License Agreement

END USER LICENZE ACREEMENT
for
PLATO Learning INTERACTIVE MATHEMATICE

IMPORTANT--READ CAREFULLY. This End User License Agreement ("EULA") is a legal
agreement between you (either an indiwidual or a single entity) and PLATO Learn
ing, Inc. ("PLATO Learning") for the interactiwve products identified abowe, whic

h includes computer software and may include associated media, printed materials

and "online" or electronic documentation and certain Third Party Software i(iden
tified below) (collectiwvely, the "Interactive Products"). Third Party Software m
ay include QuickTime(, AdobeilAcrobat (Reader(, and Macromedia(iuthorware(Web Play
er. TUnless otherwise set forth in a special licensing section, all Third Party
Software is licensed under the terms of this EULA.

ACCEPTANCE: By clicking on the "I Agree" button, or by installing, copying, dow
nloading or otherwise using the Interactive Products, you agree to be bound by t
he terms of this EULA (including the special provisions if any set forth in this
EULA for any Third Party Software. If you do not accept the following terms, o
lick on the "I Decline" button and you will not be permitted access to the Inter
active Products.

I Agree

I Decline L]

| Decline | Agree

10. Several more progress windows will appear similar to these:


http://patchmanager.academic.com/im_web_client/InstallWebClient.exe

B Downloading Plugins E]E

Yeb Student Installer [724]. Please wait.

M Installing Plugins |Z| |E| E|

PLATO Management System [026). Please wait.

11. When the installation is complete, the following window will appear. Click “Close”

Plugin Installation Co... |Z||E|['>_T|

Congratulations, vour plugin installation is complete.
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12. A new Interactive Mathematics icon will appear on the desktop called “IM Student Web”
which you will now use for Interactive Mathematics. Delete the other icon called “Interactive
Mathematics” from the desktop. The program will prompt you to load the appropriate lesson

CD in your CD-ROM drive.

IM Sktudent
Weh

13. Re-enable your anti-virus software.

If you have any questions or problems with the installation instructions, please contact PLATO
Support at 952.607.3899 or http://support.plato.com/contact/academicsupport request.asp for
further assistance. Please reference a case number when contacting us if you previously
received one.



http://support.plato.com/contact/academicsupport_request.asp

